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Abstract

India has recently announced a national level of e-governance plan under NeGP. NeGP
eventually lead to develop a one-stop government portal. This is suppose to be the mirror
of the government, where the user will be able to access integrated public services
through a single point even if these services are actually provided by different
departments or authorities. The higher the level of e-government maturity in India the
easier it will be to achieve a one-stop government portal. Integration and Interoperability
(vertical and horizontal) are two vital technical issues of the one-stop portal. This paper
highlights selected aspects of interoperability in the one-stop government portal for

India.
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2. Issues of One-stop Government Portal
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Figure 2: Towards one-stop Government Portal
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3. Interoperability in One-stop Government Portal
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Table 2: Interoperability Frameworks Developed Globally

Country Interoperability Agency Year of Objective Remarks
framework release
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5. Challenges of Interoperability
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Organizational interoperability
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Figure 3: Types of Semantic Interoperability

6. Conclusion
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