Report

2009 IGF session

the Dynamic Coalition for Linguistic Diversity
17 November 2009, from 10:30 to 12:00
 in the meeting room M5 (next to Nile Valley)

Objective of the Coalition:

Created at Internet Governance Forum (IGF) in Rio de Janeiro (2007), the Dynamic Coalition for Linguistic Diversity of the IGF brings together actors interested in and working on the issue of linguistic diversity in cyberspace. The Coalition is coordinated by Maaya – the World Network for Linguistic Diversity (www.maaya.org).

Aim:

The aim of the present session is:

· to consider progress made in the field of linguistic diversity since the last IGF;

· to learn about news from the Coalition Members;

· to review our priorities for linguistic diversity in cyberspace;
· to prepare a document of recommendations and a report of activities on behalf of the Coalition for IGF.

Presenters:

Daniel Pimienta, Funredes / Maaya

Louis Pouzin & Chantal Lebrument, Eurolinc

Andrea Beccalli, UNESCO

Michel Tchong, CAPDA / ACSIS

Moderator:
Viola Krebs, Maaya / ICVolunteers
Other participants:

Williams Deirdre, University of Saint Lucie
Cissé Kane, ACSIS
Baudouin Schombe, REPRONTIC / ACSIS

Membership in the Dynamic Coalition:
Registration to the Dynamic Coalition is an informal process opened to all: intergovernmental organizations, governments, civil society, private sector and all men and women of goodwill. See: http://linguis.tk/ 
Viola Krebs, Maaya / ICVolunteers

Viola Krebs opened the workshop by pointing out that this workshop had been organized at the last minute, as normally it would have been lead by Francis Muguet from University of Geneva, who passed away in October. Ms. Krebs mentioned the history of the Coalition for Linguistic Diversity: it was founded two years ago in Rio de Janeiro and is currently coordinated by Maaya – World Network for Linguistic Diversity. It brings together individuals and institutions working in the field of languages and language diversity. The objective of the present session is to:
· to consider progress made in the field of linguistic diversity since the last IGF;

· to learn about news from the Coalition Members;

· to review our priorities for linguistic diversity in cyberspace;
· to prepare a document of recommendations and a report of activities on behalf of the Coalition for IGF.

Daniel Pimienta, Funredes / Maaya 
Presented a brief summary of the International Symposium on Multilingualism in Cyberspace, held at the end of September 2009 in Barcelona, Spain. The Program of the Symposium was put together by Linguamón – the organizer, and the scientific committee, composed of Daniel Pimienta (Funredes), Marcel Diki-Kidiri (University of Montreal), Viola Krebs (ICVolunteers), Yoshiki Mikami (LOP) and Daniel Prado (Union Latine).The aim of the Symposium was to bring together linguists and technical experts in order to look at focus on various technical and social issues related to linguistic diversity in cyberspace. The Symposium was held in four languages: Catalan, Spanish, English and French. The importance of languages is an emerging topic and being a priority. This is an opportunity to move forward. Among the issues discussed were language policies, localization, measuring diversity, as well as multilingual translation, IDNs (International Domain Names), contents creation and adapted soft- and hardware. Funredes has been working on measurement and diversity for years. An emerging challenge is the fact that search engines are less and less able to index all pages that are available in cyberspace. This means that we are loosing sight. This somehow needs to be addressed and new tools developed. Also, it is much about inter-comprehension and the possibility to have access to translation into whatever language needed. Funredes is currently developing a new open source software for translation. This project is financed by Francophonie (OIF). The report from the Barcelona Symposium should be available on the conference website shortly. It corresponds to Article 105 of the Maaya website.
Louis Pouzin, Eurolinc 

Louis Pouzin from Eurolinc was also in Barcelona. He mentioned some conclusions of the discussions around IDNs. He mentioned that IDNs were before anything else a technical issue, one to be addressed by engineers. It is mostly an issue of contents and usage, meaning one related to the number of Internet users speaking and writing a given language. He pointed out that the introduction of Arabic and Chinese was much for problematic then IDNs. It is also a question of equivalences, as for example “P” in Latin characters stands for “..” in Cyrillic. Francis Muguet had been working on the idea to develop specific scientific and cultural domains and have a domain, in the same way there is a .biz, .org, .com. He also had worked on the development of the semantic web, which is a space of metadata, which requires, from the contributors, that they respect a charter that has been agreed upon. Dr. Pouzin further mentioned the initative taken by ICANN very recently to issue a limited number of new domains. These kinds of names can be of great interest to businesses. However, the question is whether it is a good idea to invest in this field, given that it is not really clear, at this point, where things are going. The new IDNs would not be available before next summer, as there are copyright issues related to them. He further mentioned the example of Armenian and the fact that even though the .wa domain had not been officially approved, it was still possible to access it. 
Chantal Lebrument, Eurolinc

In the last few years, there have been efforts to open the web horizontally. But there are issues with intellectual property, e.g. people registering brand names. Companies wanting their extensions. ICANN tried to respond to this expectation. A name such as NIKE could have been registered as early as 2010, this is what was initially announced. However, nothing will happen before June 2010 for copy right and intellectual property issues. Also, in the last few years, the web has evolved a lot: Chinese initially had little contents. Within a short period of time, it got number two for the number of users. But the results in Chinese cannot be seen easily by all search engines. China has built a separate sub-web specifically targeted at the Chinese internal market. Thus, there are pages that are not accessible from outside China. Thus, launching a root in Chinese has allowed a whole population to use the Internet. For Arabic, the issue could well be resolved in a similar way. But of course, it is a question of means, as ICANN requests the sum of USD 250,000 just to open a dossier to consider the request once such a request is being put forward.
Andrea Beccalli, UNESCO

Language diversity is related to two UNESCO Divisions: 1) Cultural Sector, covering all the issues related to culture, language and its history as such and 2) Information and Communication Sector, dealing with questions related to the Internet as a space. This covers more a technology approach and is related to several issues. The contents and languages on the Internet. UNESCO has been able to set up a strategic plan. Last year was the International Year of Languages, during which UNESCO organized a number of different activities related to languages and their presence in cyberspace. There is no doubt that there is more work needed. On the side of Internet Governance, ICANN has approved, at its recent board meeting, multilingual domain names (IDNcclds). This advocates more open and universal multilingual domains. UNESCO will be signing a partnership agreement with ICANN shortly. Issues are related to space of the public government domain names. UNESCO is facilitating the development of tools to look at the languages. Two points are further important for UNESCO: 1) capacity building. Not all Member States aware and understand the mechanism. 2) There will be 30 domain names. UNESCO will help. 3) To look at multilingual generic top level domain names, e.g. .com, .net, etc. All scripts need to be understood. The scripts are there, it is a question to use them. There are linguistic requirements. There are also several technical and policy issues. Language excluded. GTLDs – the linguistic part is relay important. Small language in the Pacific language. IDN, template, and until now an experience from the Arabic script – several languages. Multi-stakeholder working groups. Standardizing the scripts off all the languages is an important task. Have same exercise of UNESCO – domain name systems – address question of contents, keyboards, open forum – dynamic coalition – all the capacity to do all that. We are wiling to include people. Agreement is open. Multilingual working group. 
Mr. Beccalli also mentioned that UNESCO was organizing a workshop on the topic of linguistic diversity on Wednesday, 18 November at 16.30.

Pimienta

Domain name is one – but there is more to diversity. I think what is needed is more a holistic approach. My fear gets confirmed when I see that we only are talking about the develop but not about the letter that is being sent with it. We are talking about addresses but not about contents. Addresses are a topical issue. We have to look at the Web in perspective of the next five years. Lets not be fooled by the issue around IDNs. If we cannot write on the envelop, it is useless. In other words, what is needed is a more holistic approach. What about UNESCO and ITU joining efforts. 

Beccalli

ITU for the standards, UNESCO – is very important – very endangered languages. 
Old non digital media. Preservation of archives. We are lacking more strategic plan. On content. After all, UNESCO is a membership organization. We did develop the Universal Declaration about Multilingualism in Cyberspace. As the UNESCO mechanism works. 
We have to go there – we work on an international agreement policy agreement

Takes time – development of the Internet. Raise awareness among governments is key. Argumentary simple internet. 
Cisse Kane, ACSIS
More and more important. Awareness raising and lobbying platform. Since WSIS, Action lines coordinated by different organizations. Multilingualism in cyberspace. If we look at a country such as the Democratic Republic of Congo, we are looking at a territory where 200 languages are spoken. With people who do not have any way to access the Internet.

There is not enough awareness being raised. It is very important for us to make good proposals. Funredes has brought to the table some major issues. It is important to consider very concrete actions linked to linguistic diversity. In particular in light of the roots linked to different languages. Farmers from the Sahel region. There are some things that cannot be transmitted. How to bring people. Parallel tasks and work.

Chantal
It is a good idea to work closely with others who are involved in very similar activities, e.g. Fondation Chirac. 
Cisse Kane

Vocal servers might be used for national languages.

Michel Tchong
In Cameroun, there are 350 languages. In the sub region, including neighboring countries, political powers are more and more conscious about the importance of local languages. The question is how to establish a link between these and other languages spoken in Africa, such as Swahili. 

