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Please provide a brief substantive summary of the workshop and present the main issues 

that were raised during the discussions 
 
The technological and economic environment of Internet has dramatically changed since the mid-
1990s, making Internet much more diverse and dynamic than in the past. The workshop pointed out 
to 4 major changes: 
 

1) Increase in the number and diversity of end users;  
2) Increase in the diversity and intensity of applications; 

 3) Increase in the variety of access technologies; 
4) The emergence of more complex business relationships.  

 
These technological and economic changes over the past fifteen‐plus years have made Internet a 
much more dynamic and heterogynous environment and are placing increasing pressures on the 
Internet to develop new architectural principles to cope with these new dynamics and to the 
Internet governance process to envisage new models able to better match governance issues with 
the right governance institutions.  
 
The workshop addressed the key question of how to cope with these changes preserving the 
openness, inclusiveness, transparency and bottom up approach of the multi stakeholder model. 
 
Panellists from government, business, civil society and the technical community discussed how they 
perceive the new challenges for internet governance   from their own perspective, why it is 
necessary to make stronger the multi stakeholder approach and how this issue should be addressed   
and how the multi stakeholder model should evolve. 
 
 

Conclusions drawn from the workshop and further comments 

 
Overall, there was strong agreement that the we are today at a critical junction for the internet 
governance and for the multi stakeholder model.   
 
Civil society:   The more heterogeneous and dynamic internet will imply the need for a more 
formal governance  
 
The changes in the technological and economic Internet environment will imply: 
 

 Informal governance will likely become less effective 

 Participation/cooperation is by consent  
(both in international law and Internet architecture) 

o Must reflect government, commercial, technical, and user interests 
o Must be individually rational for each stakeholder group 

 Decision making structure affects stakeholders’ willingness to participate 
 
Technical community:  preserving bottom up approach is crucial for a flourishing Internet 
 
From a technical community perspective, the Internet has flourished because has always preserved 
the bottom up approach. Here are three major examples: 



1) How the IXPs work; 
2) How the IETF works; 
3) How ISPs interconnect their networks. 

 
All these cases can be seen as models of participation and consensus building from the bottom: do 
not wait to get on board! 
 
Government:  we should not lose the prospective of the multi stakeholder approach 
 
The Multi stakeholder approach is leading the way in Latin America. This is shown by the growth of 
IXPs, the development of fibre optical networks in rural areas and the inclusiveness of government 
programs to reduce the digital divide. 
 
Intergovernmental Organization:  we are at a critical junction for the internet governance  
 
The liberalization of the telecom market started in the 90s pushing the government out of the 
process and promoting a private investment approach to the sector. When the internet was created 
we asked what was the government role and the Government Advisory Committee was created 
within ICANN. But the role of the GAC was challenged during the years and now we need to ask how 
the multi stakeholder approach should evolve. The critical trade-off is between private and public 
interests. The GAC itself is called upon managing critical issues (such as trade) which was not 
designed for.  
 
 
Business:   toward a multi institutional model of Internet governance 
 
From a business perspective, it is necessary to recognize that today there is a new dynamic among 
stakeholders; the more active role that the government wants to play is here to stay. In the multi 
stakeholder approach, it is important to make a distinction in the decision making phase between 
shared and equal responsibility. While all stakeholders need to participate in the multi stakeholder 
model on equal footing when the different governance issues and governance institutions are 
envisaged and discussed, then in the implementation of the governance process one stakeholder or 
a coalition of stakeholders should take the lead in this process according to the nature of the 
governance issue at stake: standards (the private sector), Internet issues relevant to particular 
communities (civil society), human rights (government).  We can call this process a multi institutional 
model of Internet governance because allows to better match each type of governance challenge 
with the best governance institution.   
 
Conclusion:  a forward looking approach to the Internet governance  
 
Taken the different dimension and perspectives on how the technological changes of the last 15 
years are impacting on the Internet, there was consensus on the idea that the multi stakeholder 
approach should evolve capitalizing on the strength of the past experiences and that all stakeholders 
should aim at fostering an open and inclusive Internet as much as  possible.  
 


