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What internet do Brazilians want? What rights 

and principles of Internet Governance have 

priority for Brazilians? 

 

 
 This letter summarizes the data query on Internet Governance, held by the 
General Secretariat of the Brazilian Presidency of Republic on Participa.br platform, 
between March 20 and April 17, 2014. 
  
              The query gathered proposals from the participants on rights and 
principles for the Internet, in order to prioritize the most important ideas with a view 
to contributing to NETmundial conference, to be held in São Paulo between 23th 
and April 24th, 2014. 
  
All in all, the query showed an amount of  281,529 votes and 295 proposals, sent 
along 27 days of public consultation from many parts of Brazil and the world. To 
better systematize it, we joinned the proposals by subjects with similar wording and 
meaning, thus allowing a greater diversity of items to be prioritized. 
  
In order to include 15 original ideas proposed and prioritized by the 
participants in the systematization proceedings, we also agglutinated 
through subject similarity, the following 26 best regarded contributions, 
totalling 41 ideas and proposals.Therefore, we expanded the scope and diversity 
of ideas and proposals included in the consultation, leading to a broader range of 
inclusion and diversity for Social Participation 
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Results 

What does the query tell us? 
 

 

 

Overall, the query results indicate 6 axes, which grouped the various prioritized 
proposals of the public consultation. We listed these axes with paragraphs of 
the Draft Outcome Document  released for consultation by NETMundial. These 
proposals are the contribution of Brazilian society to the international debate on 
Internet Governance. 
  

1) Improvement in the quality and speed of service. As one of the most 
prioritized issues in the consultation, participants proposed several ways to 
improve the minimum percentage of contracted speed, which includes 
investment, regulation and adaptation to international standards. 
 

What does the 
query tell to 
NETmundial: 

The gathered proposals on this axis may contribute to the 
enhancement of paragraph 24 of the Draft Outcome Document 
of the conference on principles: 
Current paragraph text:  
Agility: Policies for access to Internet services should be 
future oriented and technology neutral, so that they are able to 
accommodate rapidly developing technologies and different 
types of use. http://va.mu/i2uB 

 

 

  
2) Right of access to information and network. The unequal distribution of 
network access was placed as an issue to be addressed. The proposals show 
that such item should be dealt in the framework of rights and not merely as a 
technical criterion, which leads to prioritizing free access in public places. In 
addition, access to information on the Internet has been addressed as relevant 
for the development of the network and as a guarantee for rights of political 
participation and exercise of citizenship. 
 

What does the 
query tell to 
NETmundial: 

The gathered proposals on this axis may contribute to the 
enhancement of paragraphs 7 and 23 of the Draft Outcome 
Document of the conference on principles: 
Current paragraph text:  
7 - Freedom of information and access to 
information:  Everyone should have the right to access, share, 
create and distribute information on the Internet. 
23 - Accessibility and low barriers: Internet governance should 
promote universal, equal opportunity, affordable and high quality 
Internet access so it can be an effective tool for enabling human 
development and social inclusion. There should be no 
unreasonable barriers to entry for new users. http://va.mu/i2uB 
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3) Guarantee of freedom of expression. Under different approaches, there is 
great concern on the Internet to be a space for free exchange of information 
without filters and censorship from governments or corporations. In some 
proposals, the ensuring of that right appears combined with the assurance of 
privacy, highly relevant subject in global geopolitics. 
 

What does the 
query tell to 
NETmundial: 

The gathered proposals on this axis may contribute to the 
enhancement of paragraph 3 of the Draft Outcome Document 
of the conference on principles: 
Current paragraph text:  
Freedom of expression: everyone has the right to hold and 
express opinions, and to seek, receive, and impart information 
on the Internet without arbitrary interference. http://va.mu/i2uB 

 

  
4) Privacy and Security. Several prioritized proposals were about the 
importance of privacy and security, especially of the content of personal 
communication and data. Also in this subject, concerns about third parts who 
may have access to users' privacy were raised, which are related boyh to 
spying communication or requesting access to data without court order. 
 

What does the 
query tell to 
NETmundial: 

The gathered proposals on this axis may contribute to the 
enhancement of paragraph 4 of the Draft Outcome Document of 
the conference on principles: 
Current paragraph text:  
Privacy: the same rights that people have off-line must also be 
protected online, including the right to privacy, avoiding arbitrary 
or unlawful collection of personal data and surveillance and the 
right to the protection of the law against such interference. 
http://va.mu/i2uB 
 

The gathered proposals on this axis may contribute to the 
enhancement of paragraph 35 of the Draft Outcome Document of 
the conference on roadmap: 
Current paragraph text:  
Internet surveillance: Mass and arbitrary surveillance 
undermines trust in the Internet and trust in the Internet 
governance ecosystem. Surveillance of communications, their 
interception, and the collection of personal data, including mass 
surveillance, interception and collection should be conducted in 
accordance with states’ obligations under international human 
rights law. More dialogue is needed on this topic at the 
international level using forums like IGF and the Human Rights 
Council aiming to develop a common understanding on all the 
related aspects. http://va.mu/i28t 

 

  

http://va.mu/i2uB
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5) Neutrality. The isonomic processing of network packages have been 
prioritized as a critical principle for the future of the network. This item appeared 
in the issue that received the majority of votes and was associated with freedom 
on the network. 
  

What does the 
query tell to 
NETmundial: 

The gathered proposals on this axis may contribute to the 
enhancement of paragraph 23 of the Draft Outcome Document of 
the conference on principles: 
Current paragraph text:  
Open and distributed architecture: The Internet should be 
preserved as a fertile and innovative environment based on an 
open system architecture, with voluntary collaboration, collective 
stewardship and participation, recognizing technical management 
principles for efficient and improved network operation and 
preserving the end-to-end nature of the network,  equal technical 
treatment of all protocols and data, delivered by the underlying 
communications and seeking to resolve technical issues at a 
level closest to their origin. http://va.mu/i2uB 

 

 

6) Nonimputability on network. Participants expressed concern about the 

legal rules related to the Internet. The network should not be blamed for the 

crimes committed through it. This item was submitted in the question related to 

the "Principles of Governance" of Internet. 

 

What does the 
query tell to 
NETmundial: 

The proposal may contribute to the enhancement of paragraph 
11 of the Draft Outcome Document of the conference on 
principles: 
Current paragraph text: 
Security, stability and resilience  of the  Internet: Security, 
stability and resilience of the Internet should be a key objective of 
all stakeholders in Internet governance. As a universal global 
resource, the Internet should remain a secure, stable, resilient, 
and trustworthy network. Effectiveness in addressing risks and 
threats to security and stability of the Internet depends on strong 
cooperation among different stakeholders. http://va.mu/i2uB 

  

http://va.mu/i2uB


 

 6 
 

 

 

Contributions 

What did people write? 
 

 

Below we reproduce the most prioritized proposals in Participa.br 
platform: 
 

 

1 - What Internet do you want? 
 

 
Subject 

Proposal 
Score 

* 

Ranked first 
Theme: Quality 
of access 

Those responsible for distributing the Internet signal must 
invest in equipment to provide 100% of the signal and not just 
10%. 

 

Bonded Proposal An internet where I have guaranteed 100% of the contracted speed and not just 
20%. 

 

Bonded Proposal 
Change in the regulation law in which the Anatel (Brazilian Telecom Agency) 
compels operators to provide at least 10% of internet contracted. This is an 
absurd, it would have to be at least 70% 

 

Bonded Proposal Internet services price and quality comparable to that of the developed world 
(U.S., EU, Korea, Japan, ...) 

 

Bonded Proposal 
Compeling telecommunications companies in order to achieving goals of 
international standards of quality and speed of access, lowest price and most 
efficient service 

 

Bonded Proposal The best Internet, in my point of view, would logically be quick, cheap and fair, for 
it is not fair to pay for a rate of speed and receive only 20% of the contracted. 

 

Bonded Proposal Affordable, qualified Internet with low price just like it is in the U.S.A.  

Bonded Proposal Greater strictness in monitoring and punishing companies that harm consumers 
by offering plans and data packages that do not reach the contracted speed. 

 

Bonded Proposal A mobile internet that really works well with the data package with unlimited 
downloads at a fair price. 

 

Bonded Proposal Brazilian citizens want excellent quality, free of charge and nationwide available 
broadband Internet. 

 

      

Bonded proposal in 
question 3 Speed and quality without fails like it is in first world countries  

Bonded proposal in 
question 3 

Regional Equality for broadband access. Public and private sector should provide 
adequate infrastructure for access to higher speed Internet. 

 

Bonded proposal in 
question 3 

The Internet should not become another tool in the hands of corrupt politicians 
for their enrichment; access to it should be a right for all. 

 

Bonded proposal in 
question 3 The internet should be free and accessible  

Bonded proposal in 
question 3 

The price of Internet access should be affordable, and there must be a regulatory 
agency to prevent companies from inflating prices. 

 

Bonded proposal in 
question 3 

We need URGENTLY build our "Digital Road", by formulating a "National Plan of 
Fiber Optics" to connect Local networks to the National grid. 

 

Runners 
Theme: Freedom 
of expression 

A cheaper Internet, free from the absurd tax burden we have. An 
Internet without dictatorship. An Internet where the government 
should not have the power to delete manifesto pages 

 

Bonded Proposal I want a free Internet where I can express myself as I like without politicians 
interfering on it. I also want it to be fast and stable for use. 

 

Bonded Proposal The Internet should have two conditions, first world price and quality and basic  
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and free access for all, without any restriction. 

Ranked third 
Theme: Right of 
access 

A higher speed, unlimited Internet both in public and private 
places. 

 

Bonded Proposal More speed, more access points throughout Brazil. For Brazil to grow, the 
information has to run, everyone has the right to information 

 

Bonded Proposal Access to broadband high-speed (up to 2 mb) should be a fundamental right for 
every Brazilian citizen, anywhere in the territory of the country. 

 

Ranked fourth 
Theme: Safety 

I want a fast and secure Internet, where the user, even those 
who are not in the computers industry, be happy with the 
service and have his data always protected 

 

Bonded Proposal A secure and higher speed Internet access, where the information should be kept 
private. 

 

Ranked fifth 
Theme: Network 
Neutrality 

Free and neutral Internet, yet according to the laws for the 
protection of children and adolescents (anti-pedophilia). 

 

 

 

 

2 - What rights do you consider essential to ensure the democratic future 
of the Internet? 
 

Subject Proposal 
Score 

* 

Ranked first 
Theme: Right to 
Information 
Access 

Brazil needs that its population have full access to any 
political information through the network so that issues like 
corruption should be reduced 

 

Runners 
Theme: Right to 
Privacy 

Right to personal privacy and inviolability of digital 
correspondence. 

 

Bonded Proposal Right to confidentiality with respect to personal information of the users, as 
well as the right to Internet quality access. 

 

Bonded Proposal The right of prevent all information from spying on by others, and the right of 
freedom of expression 

 

Bonded Proposal the citizen should have privacy in his email, voice, sms, all of that being not 
violated 

 

Ranked third 
Theme: Right to 
freedom of 
expression 

I think that it is fundamental that Internet does not have any 
influence which could restric freedom of expression. The 
internet should be a source of knowledge and learning. 

 

Bonded Proposal Privacy of personal data and freedom of expression  

Ranked fourth 
Theme: Security of 
personal data 

Security of personal data is essential, in addition with the 
regulation of violence on the Internet. 

 

Ranked fifth 
Theme: Right of 
Access 

Provision of places with free and qualified Internet access in 
libraries, schools, parks and other public facilities. 

 

 

 

 

 

 



 

 8 
 

3 - What principles should guide the governance of the Internet? 
 

 

Subject Proposal Score * 

Ranked first 
Theme: Diversity of 
access to information 

Civil Mark must ensure net neutrality, privacy and 
freedom of expression as a way to not allow 
monopolies in production and access to contents. 

 

Runners 
Theme: Access to 
Information 

Any and all decisions taken by the government 
should be made public so that everyone should be 
aware and free to give opinion on these decisions. 

 

Bonded Proposal Access to information as a basic principle and universal right to 
ensure the exercise of citizenship 

 

Ranked third 
Topic: Privacy and 
Freedom 

Ethics should be respected above everything as 
well user rights. The ruler should be aware that we 
must have privacy and freedom in the network. 

 

Bonded Proposal 
Ensure users´ right to privacy. When there is need for legal 
intervention, complaints should be directed to a specific 
institution. 

 

Ranked fourth 
Theme: Freedom of 
expression 

The Internet should have free expression, ie, 
governments should not be able to create a 
"dictatorship", depriving people to express 

 

Ranked fifth 
Theme: Nonimputability 
network 

Principle of non-interference. The internet has to 
be free. The crimes must be restrained, not the 
rights. 

 

Proposal bonded to the theme 
of Access Quality Issues 1 ** Speed and quality without fails like in developed countries 

77 Nothing 
Stays Hidden 

Forever 

Proposal bonded to the theme 
of Access Quality Issues 1 ** 

Regional Equality for broadband access. The public and private 
sector should provide adequate infrastructure for access to 
higher speed internet. 

 

Proposal bonded to the theme 
of Access Quality Issues 1 ** 

The internet should not become another tool in the hands of 
corrupt politicians for their enrichment; access to it should be a 
right for all. 

 

Proposal bonded to the theme 
of Access Quality Issues 1 ** The internet should be free and accessible  

Proposal bonded to the theme 
of Access Quality Issues 1 ** 

the price of internet access should be affordable, and there must 
be a regulatory body to not let companies inflate prices. 

 

Proposal bonded to the theme 
of Access Quality Issues 1 ** 

WE need URGENTLY build our "Digital Road" in order to 
formulating a "National Plan of Fiber Optics" to connect Local 
networks to the National grid. 

 

 

 
* The score refers to the value assigned to the proposal during the consultation, a value that could range from 0 
to 100. For more information about the methodology see http://arxiv.org/abs/1202.0500 
 
** The proposals related to the subject of access, network and quality of service that were in question 3 were 
shifted to the first question as it does not deal with governance principles, but the rights and improvements in the 
network. 
 
  

http://arxiv.org/abs/1202.0500
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Participants 

Who formulated the proposals? 
 

 

 

List of persons who drew up the proposals prioritized in the query: 
 

Name State City 

Alvaro Marcelo Corado Pereira Amazonas Manaus 

André Kyoshi Hokama São Paulo São Paulo 

Barbara Irene Wasinski prado Maranhão São Luís 

Brasileiro (apelido) Bahia Jequié 

Bruna Ruiz Minnicelli São Paulo São Paulo 

Bruno Veneziani São Paulo São Paulo 

Davis Oliveira São Paulo São Paulo 

Diego da Silva Britto Rio de Janeiro Niterói 

Dione Moro Rio Grande do Sul Caxias do Sul 

Everton dos Santos Silva Rodrigues São Paulo São Paulo 

Fernando Resende Klumpp São Paulo São Paulo 

Gabriel Yuji Sadakane Nakagawa São Paulo São Paulo 

Isaac E. Batista Minas Gerais Belo Horizonte 

Jesulino Alves dos Souza São Paulo Guarulhos 

José Cláudio Carvalho São Paulo São Paulo 

João Batista Cavalcanti Pernambuco Limoeiro 

João Renato Aguiar Soares Junior Amazonas Manaus 

João Vitor Almeida Sao Paulo Guarulhos 

Juliana Costa Blanc Sao Paulo Guarulhos 

Leite Junior nao informado não informado 

luiz carlos da silva Paraná Foz do Iguaçu 

Mario Luiz de Mello Parana Curitiba 

Nitai Bezerra da Silva Distrito Federal Brasília 

Orton Marcos Alves Couto Minas Gerais Formiga 

Pedro Markun Distrito Federal Brasilia 

Rafael Battaglia Popp Sao Paulo Guarulhos 

Renan Moreira Gouvêa Minas Gerais Poços de Caldas 

Rodrigo Iskenderian Oliveira São Paulo São Paulo 

Rodrigo Passos Martins São Paulo São Paulo 

Rodrigo Silva Lima São Paulo São Paulo 

Thais de Lima Dantas São Paulo São Paulo 
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Next steps 

What happens now? 
 

 

 

The authors of the prioritized 
proposals (main and bonded) 
were invited to join the HUB 
Brazil, located within the 
#ArenaNETmundial in São Paulo. 
In "HUB Brazil", the authors and 
other interested citizens will 
comprise two discussion groups to 
make proposals directly to the 
NETmundial Conference on 
principles and roadmap (roadmap 
for the future of the network). 
  
The starting point for the debate 
will be the prioritized proposals 
and results of that consultation. 
Based on that, proposals will be 
formulated for the HUB Brazil 
NETmundial, including the use of 
tools of digital participation of 
Participa.br with the aid of mobile 
applications. The participants in 
the HUB can speak directly to the participants of NETmundial using voice and 
video conferencing devices. 
 
 

To learn more and join the HUB Brazil, 
please access the following address:  
participa.br / hubnetmundial 
  
To access and participate in discussing the 
Principles of Governance: 
 
http://www.participa.br/netmundial/principios 
  
To access and discuss the Roadmap for 
Future Evolution of the Internet 
Governance Ecosystem:  
 
http://www.participa.br/netmundial/roteiro 
 
 
 

 
 
 

http://www.participa.br/netmundial/principios
http://www.participa.br/netmundial/principios
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Methodology 

How was the query performed? 
 

 

 

The consultation was held at Participa.br portal and divided onto 3 generating 
questions: 
  
1) What Internet do you want? 
 

2) What rights do you consider essential to ensure the democratic future 
of the Internet? 

  
3) What principles should guide the governance of the Internet? 
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A couple of proposals were presented to every participant for voting. At each vote, 
a new pair was randomly selected and presented again. If the participant chose to 
formulate a proposal, a quick registration on the site was needed. The proposals 
were limited to 160 characters. 
  
The methodology used for the query is called wiki-survey. The tool was developed 
at Princeton University in order to work optimally Internet culture. Its main feature is 
the ability to articulate voting and opinion collection efficiently. Voting in pairs allows 
only two proposals to be evaluated in every interaction on the tool, drawn randomly 
from all available options. In every vote, a proposal is prioritized over the other, 
scoring points on a scale that ranges from 0 to 100. The score reflects the 
probability of each idea to win a random encounter in contention pairs. There is no 
limit on the number of votes per user once the possibility of causing deviations and 
manipulate the outcome is irrelevant in the face of the draw. If the participant does 
not agree with the two proposals drawn or can not answer, he/she can jump to the 
next pair, without prejudice. The ideas that win the largest number of shifts take the 
top of the list, reflecting the average public engaged in the process. 
  
The platform is available to the public through the project All Our Ideas 

(allourideas.org) and has been used in more than 3500 consultations worldwide, 

including New York, United Nations and the Government of the State of Rio Grande 

do Sul, in Brazil. 
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Statistics 

The query in numbers: 
 

     

 
 

 

Personal 

Contact the Team 
 

 
Phone: +55 (61) 3411-4384 
Email: contato@participa.br 
Facebook: http://facebook.com/participabr 
Twitter: http://twitter.com/participabr 
Website: http://www.participa.br 

mailto:contato@participa.br
http://facebook.com/participabr
http://twitter.com/participabr
http://www.participa.br/

