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Empowerment displaced people through online education services 

 

During the IGF 2013 the Workshop on ‘Empowering displaced people and migrants through 

online services’ achieved its goal to organize multistakeholder discussion of the empowerment 

of displaced people and migrants through online services. During the Workshop we came to the 

following conclusions: 

1. There should be infrastructure provided by the government for services implementation. 

2. There should be basic communication services provided by the government to be able to 

utilize services. 

3. One of the technological concept which supports services development and implementation - 

Internet of Services concept. 

4. Services should be provided in relevant language, they should be focused on mass-usage and 

related to the particular persons from the whole group - within citizen-centricity approach. 

5. Services should be developed and implemented on a legal basis - there should be special legal 

database introduced for services implementation. 

6. There should be services introduced for protection displaced people in information society as 

well as there should be introduced basic services which would help to avoid "computer or 

internet" illiteracy. 

7. Services should be developed and implemented on the basis of using Open Data\Open 

Platform approach. 

8. Services should be developed as well as provided on joint private-public partnership basis 

with the NGOs participation to help to understand issues where and which services should be 

developed for the displaced people and migrants. 

9. All services should be developed according to The 1951 Refugee Convention in terms of 

legislation aspect. 

Workshop proved that there is a big interest in a topic from all stakeholders groups and that it is 

necessary to get the topic of empowerment displaced people through online services for 

multistakeholder discussion. There should be more focused discussion on multistakeholder 
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collaboration in terms of service-development as well as more focused discussion on open data 

principle which should be used for empowerment of displaced people and migrants within 

services developed according to that principle. 

We would like to go further during the IGF 2014 and propose “Empowerment displaced 

people through online education services”. IGF 2013 showed that the topic of services for 

migrants and displaced people was not covered except the workshop which representatives of the 

NRU HSE organized. In 2014 we propose to be more focused on services which help to 

socialize, assimilate, and propose to discuss particular educational services available for 

displaced people and migrant. Many of them face a lack of fundamental services, such as health 

care, education. Online education services must include not only education programs and job 

skills training, but  life-skills training, cross cultural communications, case management, income 

generation and so on. These also can be implemented as mobile services.  

What are the main advantages and disadvantages, and how current situation with open content 

and learning systems as well as examples of “virtual” universities influence on the displaced 

people and migrants. We would like to highlight the topics of educational services as this topic 

has strong connection with Human rights and access to the information and also has strong 

influence on both local people and people who arrived to the particular country if we are talking 

about national level of governance. Which policies should be developed for the educational 

services at the Internet, which problems do we have now and if there is a good experience and 

some bad remarks about it? All these questions should be discussed during the IGF 2014. 


