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In previous years our workshops have looked at data flows, surveillance, and freedom of 
expression and their impact on the adoption of cloud computing as a platform for business and 
free expression.  As the world embraces the cloud business model, we look at the cloud world 
18 months after revelations alleging mass-government surveillance.  We propose looking at how 
policy makers, regulator, cloud businesses, and users have responded to potential government 
access to user data in the cloud.  What has been the resulting policy?  What has the business 
world done to address concerns?  What has worked and what hasn’t?  Has there been an 
impact?  We’ll address how these measures have affected cloud adoption, and explore potential 
solutions for addressing multi-stakeholder concerns in the post-revelation era. 
 

Over the last few decades, there has been exponential growth in the use of the Internet 
by billions of everyday people, millions of businesses, and more than a hundred governments. 
This trend has driven unforeseen technological innovations and advancements in computing, 
and has led to new generations of interconnected web services, applications, consumer devices 
and infrastructure as the Internet contributes more than $2.3 trillion annually to the global 
economy. 

In the past 18 months, revelations regarding mass surveillance of Internet 
communications shaken the adoption of cloud computing services as a medium for business, 
communication, and as a platform of free expression.  Response from the law enforcement & 
intelligence community, legislators, and the private sector was swift.  At IGF Bali 2013, 
workshops explored the impact of this newly-discovered and troubling information.  

Since then, governments have been issuing new policies and legislation that attempt to 
subdivide and regulate Internet computing through a variety of means, from imposing data 
localization requirements and forbidding the export of personal data, to increasing surveillance 
capabilities of national governments to counter perceived threats.  Meanwhile, cloud providers 
and their userbase struggle to address or adopt changes in legislation and policy, all the while 
unsure of whether personal data is truly protected. 

To foster the continued economic and technological growth of the Internet, we propose 
looking at how policy makers, regulator, cloud businesses, and users have responded to 
potential government access to user data in the cloud.  What has been the resulting policy? 
What has the business world done to address concerns?  What has worked and what hasn’t? 
Has there been an impact?  We’ll address how these measures have affected cloud adoption, 
and explore potential solutions for addressing multi-stakeholder concerns in the post-revelation 
era. 


