
Women Weave the Web: Common Threads on Digital Inclusion 

 

 “To me, this is what technology is all about: empowering one woman to help empower 

another, bridging the gap between the urban and the rural and, the vocal and the 

voiceless”. - Stella Paul - India 

BACKGROUND 

World Pulse is the leading network using the power of digital media to connect women worldwide and 

bring them a global voice.  Today nearly 60,000 women and allies from more than 190 countries are 

connecting through World Pulse and changing their lives - including those using internet cafes and cell 

phones from rural villages to urban metropolises. We believe that when women are heard, they will 

change the world.  Women who participate in the World Pulse community do so with the hope that 

their individual experiences will make a difference to communities, nations and the world. 

Advocacy partners use World Pulse data to augment their agendas with compelling stories on women’s 

issues that are heard by global leaders.  The role of advocacy partners to the World Pulse mission is 

imperative, since they are able to act in ways which magnify the voices of individual experience and 

demand the participation of grassroots women leaders in international decision-making processes.  

Advocacy partners rely on the compelling nature of testimonies submitted to World Pulse to 

supplement quantified data and to personalize policy making in a way that brings attention to decisions 

being made on national and international scales. 

For every campaign, a recommendations package containing an overview of a particular focus issue is 

distributed for partner use.  In 2014, the issues of digital access, digital literacy and digital 

empowerment are being discussed through our worldwide network of thousands of women.  

Recommendations for action will be summarized in a way that allows women’s and digital inclusion 

advocacy groups to access real solutions to global problems while maintaining the integrity of individual 

experiences.  Included in the recommendations package, graphic representations of summaries, specific 

examples, quotes and links to a searchable database will present the information in layers that will 

increase the utility of this unique data collection.  For the current campaign, World Pulse is working with 

partners such as: Alliance for Affordable Internet (A4AI), the Association for Progressive 

Communications (APC), Beyond Access, Access Now, and Business for Social Responsibility to ensure 

that grassroots women’s voices and solutions are heard on a global level, and incorporated into policy 

conversations that can help bridge the digital divide. 

 

 

 



 “As a woman empowered with technology, I am compelled to act on behalf of the 

sisters I left behind. “ -  Myrna Padilla - Philippines 

METHODOLOGY 

Feminist Framework 

The most important factor in searching for related work that would inform a model for 

recommendations, is an understanding of the framework on which World Pulse data is built.  Ensuring 

the integrity of the data stream from its inception in individual journaling, through filters and dialogue 

with the networked community and finally to a larger arena where those original voices are magnified, 

carries out the mission of World Pulse.   

The concept of collecting stories and answering individual women is a feminist research strategy 

designed for “…responding to women’s voices with encouragement and other positive feedback, 

speaking directly to women by mentioning them by name, asking thoughtful questions about their 

experiences, and amplifying their voices to stakeholders”  (Linabary, 2013).  This type of personal 

approach has been shown to be important in research work with marginalized populations because it 

validates the authority of those providing the information.  Empowering individuals with a network of 

support and the facility to act ensures a “reciprocal” relationship that is valuable to collecting this kind 

of compelling qualitative data (Bartolomei, Hugman & Pittaway, 2010).   

Process 

Submission Level: Women submit journal entries on a particular issue using the World Pulse on-line 

network.  During the original submission process, they are asked to identify their entry with a list of pre-

determined themes, and are encouraged to add keywords of their own.  This important self-evaluative 

process highlights priorities in the submission as seen through the lens of the original contributor. 

Listener Level: Once the submission is received, it is distributed to several volunteer “listeners” for 

reading.  This ensures that women in the World Pulse network are entering into a reciprocal information 

sharing network in which others can dialogue about their experiences.  In many ways it is at the 

“listener” level that women’s voices are amplified in the global arena of communication as others begin 

to respond, pass on and begin the networking process.   In a continuation of the feminist model of 

information gathering, “listeners” further attach codes based on specific stakeholder interests, make 

comments, draw out specific quotes and refer the submission to the Digital Action Campaign Manager.   

Data Level: In the final evaluative process of the rich qualitative data that is collected through World 

Pulse submissions, codes are used to aggregate stories by topic.  Using a simple spreadsheet and visual 

coding, collections are re-evaluated at the document level in a cross-cultural approach to 

decontextualize the entries.  Typical case sampling is used to draw conclusions regarding barriers and 

other issues faced by women.  Entries are also read to identify critical cases which highlight particular 

areas of interest like violence against women or library use.  Finally, conclusions are drawn from specific 

recommendations made by women, as well as aggregated data observations made by the evaluator.  



Data is re-contextualized by including compelling quotes and links to representative original submissions 

in tandem with recommendations. 

While the use of qualitative data is common in the type of global ICT research which will be facilitated 

through the Women Weave the Web campaign, the academic community has noted a disparity in the 

use of data which varies in scope to inform larger conclusions.  (Gomez, 2012).  A question regarding the 

“…quick jump from the description or analysis of a field experience, project or organization to 

conclusions or recommendations that are aimed at the national, country level” (Gomez, 2013) is 

important to note, since it will validate a conservative approach to making recommendations that grow 

directly out of the World Pulse network. 

 

Recommendations Format 

While it is important to aggregate these stories and report them to global advocates, the mission of 

World Pulse emphasizes that women can be advocates for themselves through the network.  Voices can 

of course be amplified in the global arena through large organizations and governments, but solutions 

can be immediately implemented in the global arena of communication at the grassroots level. 

A multi-layered approach to presenting recommendations is a key component of World Pulse work.   

1 – Recommendations Matrix: Recognized solutions are presented in a simple statement. 

2 – Barriers Addressed Table: Issues addressed by the recommendation are identified in an adjacent 

color coded table to allow advocacy partners to identify issues of particular relevance to them. 

3 – Quotes are attached that add context to recommendations. 

4 – Links to representative original submissions with names and countries of submission are included to 

add even deeper context to World Pulse recommendations. 

Divided into three separate campaign phases over a nine month period, Women Weave the Web 

focusses on three key issues that relate to global internet use.   

Phase I : Digital Access 

Phase II : Digital Literacy 

Phase III: Digital Empowerment 

Each phase will be evaluated independently for specific themes, but campaign conclusions will be based 

upon relevant submissions from all three focus areas.  The final report will include graphic 

representations of campaign recommendations, the recommendations matrix, as well as a searchable 

database for use by global advocacy partners. 

 



 “More affordable technology penetration alone will not help women gain awareness of 

the internet’s benefits, improve their technological skills, or reduce the effects of 

confining gender norms. Without help reducing these barriers to access, women and girls 

risk getting left out of a world that is increasingly connected.”  - Arunima Dutta - India 

CONCLUSION 

World Pulse recommendations for the Women Weave the Web campaign will be unique to those 

commonly offered by research and advocacy organizations since the desire is to retain the integrity of 

the feminist research model.  “The key is to make sure that any findings and recommendations emerge 

from the women's voices themselves. In other words, it's OK to categorize to an extent, but those 

categories need to come from what you see (and others see too) in these women's voices”  (T. Coulson, 

personal communication, Jan 28, 2013). While cross-cultural analysis will be used to summarize key 

issues, individual examples will be included to highlight the personal nature of the data.  Those who 

reinforced the World Pulse framework confirm the ideal of retaining the integrity of the data through 

the recommendations process.  “I'd also encourage you to keep it in lay terms as much as possible, so 

that any person who participated could open the final report, read it, and be able to recognize herself in 

it”  (T. Coulson, personal communication, Jan 28, 2013). 

The successful outcome of World Pulse data analysis and recommendations will reflect the unique 

nature of the submissions while allowing global partners to magnify individual experience into a shared 

voice.  Rather than blending the stories into conclusions unrecognizable by the original contributors, the 

summaries will be presented visually, in relevant layers that can be viewed collectively or individually as 

needed.  This tool will be made publicly available and shared intentionally with organizations and other 

stakeholders that are working on bridging the digital divide. 
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