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Background Paper

Overview

There is an current trend among international IG organisations to work toward more globalisation, 
bringing and including more stakeholders in order to gain more legitimacy and expand their own 
remits in some cases. Their experiences differs in terms of approaches, resources and outcomes. On 
other hand, developing countries, depending to the stakeholders, may consider some organizations 
more welcoming and matching their expectations. 

As example, ICANN is increasing its efforts toward globalization and removing the perception of 
being an US-centric organization by establishing new offices (e.g. Singapore, Istanbul and many 
country liaison) and initiating new outreach projects e.g creation of global stakeholder engagement 
program, to be more appealing to developing countries which tend to be more used and familiar 
with UN processes.  

Description

The general perception is that the main issues regarding developing countries’ participation, 
including all stakeholders, remain open and unresolved. These  include, inter alia, incorporating 
developing countries’ issues into the policy development process, e.g .for the new gTLD program; 
under-representation of developing country applicants for gTLDs, and relatively few accredited 
registrars; and representation in policy development bodies like the Generic Names Supporting 
Organization (GNSO). Stakeholders from developing regions often struggle to voice their opinions 
or to be effective within ICANN to influence the policies and having a meaningful participation 
there. Moreover, concern about developing countries’ challenges and interests has not always been 
been widely shared across the private sector community.

Accordingly, this workshop will explore such questions as:
1- How do we assess the extent to which the ICANN multistakeholder model for policy 
development is working for developing countries, particularly with respect to the new gTLDs?
2- How can developing countries’ concerns be systematically included in policy development 
processes in ICANN and other IG structures? 
3- How can developing country participation in the GNSO process be enhanced?
4- How can ICANN become more fully globalized and responsive to the concerns of developing 
countries’ governments, civil society, business and technical communities?
5- How does the ICANN experience compare with civil society participation in other Internet 
Governance spaces.
6- What lessons does the ICANN experience offer for developing country participation in other 
global governance spaces?
7- What lessons can ICANN learn from different experiences in IG structures?

The workshop is aimed to learn from other experiences in IG world such as RIRs which have a long 
term experience in their own regions to work with governments and other actors to get involved in 
numbers policy making. The workshop also goes through different regional experiences in Latin 
America, small islands, Africa, Asia and Pacific to highlight the diversity of approaches i.e. Not size  
fits all solution.



The workshop is designed to be a unbiased assessment of ICANN efforts and drawbacks on term of 
getting the participations of developing on its policy making processes. From such assessment, we 
can build more actionable recommendations to be implemented in ICANN but also in other IG 
organizations 
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