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Christopher Yoo and Sharada Srinivasan
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Alejandro Pisanty, National Autonomous University of Mexico
(UNAM) and ISOC-MX
Sonia Jorge, Alliance for Affordable Internet
- Importance of various actors’ roles in building demand-side
capacity (governments, civil society actors, businesses)
- Policy as a driving force for improving Internet adoption
- Demand-side capacity can be enhanced by approaches more
than just traditional digital literacy training
The moderator opened the discussion with a presentation of case
studies from the 1 World Connected project, illustrating some of the
ways in which two different initiatives in Uganda and India sought to
bridge the demand-gap in ICT skills training.

The discussion engaged stakeholders from government, civil society,
business and technical community on the crucial question of how
demand-side challenges can be addressed to provide meaningful
access to the unconnected.
Paul Mitchell spoke to an experience in Lesotho where a state-of-theart computer lab never took off owing to issues with electricity, and
pointed to how their current efforts as part of Microsoft’s Affordable
Access Initiatives focused on providing support to holistic,
ecosystem-driven efforts. Ellen Blackler spoke to the importance of
focusing on value up the supply chain, and spoke to the experiences
of Triggerfish, a story lab in South Africa, which seeks to provide
locally relevant content and entertainment. Robert Pepper spoke to
Facebook’s Free Basics programme, and its use cases by different
organisations to build demand-side capacity.
Sonia Jorge critically highlighted the gender element to ICT skills
enhancement, and the research that suggests that policy can be a
driving vehicle for demand-side capacity building. Manu Bhardwaj
offered opinions from the perspective of the US Department of
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State's Global Connect Initiative, and emphasized the role that policy
makers can play to enhance demand-side capacity. Alejandro Pisanty
urged the discussion to move beyond just thinking about skills
training, and consider value addition through means such as ecommerce, and argued that applications that provide classroomlearning can also help push demand.
a) Experiences have shown that policy can play a critical role in
building and augmenting demand-side capacity to improve
internet adoption.
b) Demand-side capacity building needs to look beyond
traditional digital literacy and skills training, and account for
value addition through sources such as social engagement or
e-commerce

