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Développer une IA pour des 
societies de savoir:

Improving the Net: Applying UNESCO’s Internet 
Universality R.O.A.M Indicators for evidence-based 
policy-making

Objective 2: Launch of the Dynamic Coalition
on Internet Universality ROAM-X indicator

Objective 1: Presentation of the national

assessments in 21 countries

@ IGF 2020
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303 Indicators in 6 categories and 31 
different themes (109 core ones in the 
ANNEX 4)

➢ (21) Contextual indicators

➢ (55) Human Rights

➢ (57) Openness  

➢ (70) Inclusive Access  

➢ (21) Multi-stakeholder 

approach  

➢ (79) X  Cross-cutting 

Issues 

ROAM-X Framework

https://en.unesco.org/internet-universality-indicators

•Full publication and Summary Leaflets

•English
•French
•Spanish

•Chinese
•Russian (coming soon)

•Arabic   (coming soon)

https://en.unesco.org/internet-universality-indicators
https://unesdoc.unesco.org/ark:/48223/pf0000367617?posInSet=1&queryId=a46642b0-1893-4f04-9bfb-b832b0851652
https://unesdoc.unesco.org/ark:/48223/pf0000367859?posInSet=2&queryId=b30b344f-17f2-49d1-804e-a5b67a651650
https://unesdoc.unesco.org/ark:/48223/pf0000367860?posInSet=1&queryId=a385e3be-51e3-4fab-adb4-e2fc12eb3ae8
https://unesdoc.unesco.org/ark:/48223/pf0000370691
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• Bénin, Sénégal, Kenya, Ghana, Niger, Ethiopia in Africa,

• Thailand, Nepal, Palestine, Pakistan, Uzbekistan in Asia,

• Tunisia, Sudan and Jordan in the Arab region

• Brazil, Ecuador, Paraguay and Uruguay in Latin America

• Germany, France and Serbia in Europe

21 National assessments

https://en.unesco.org/internet-universality-indicators/national-assessments
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Methodology: 8 Action Steps 
(lessons learned)

1. Establishing a Multistakeholder Advisory Board (role of MAB?)

2. Building a collaborative research team (the composition?)

3. Developing a research action plan, 

4. Data gathering

5. Data analysis

6. Report-writing and recommendations 

7. Organizing a national validation multistakeholder workshop

8. Impact assessment and monitoring 

-----------------------------------------------------------------------------------------

➢ Peer reviews (national and international levels)

➢ Publishing process: UNESCO Series of Internet Universality Indicators 
Assessments 

➢ To translate Recommendations to Actions and changes
➢ Regular update of assessments (and indicators)
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Human Rights-based

Openness in AI: Knowledge, data, 

markets and opportunities

Inclusive Access for AI development

Multi-stakeholder approach for AI 
governance

Cross-cutting Issues 

AI and gender X AI and Africa 

AI and ROAM

Summary brochure:

English, French,
Spanish, Portuguese, Chinese

Full book Download:

English, Russian, 
Chinese, Spanish, French (coming soon)

https://en.unesco.org/internet-universality-indicators/ai-roam

https://unesdoc.unesco.org/ark:/48223/pf0000368711.locale=en
https://unesdoc.unesco.org/ark:/48223/pf0000368711_fre
https://unesdoc.unesco.org/ark:/48223/pf0000368711_spa
https://unesdoc.unesco.org/ark:/48223/pf0000368711_por
https://unesdoc.unesco.org/ark:/48223/pf0000368711_chi
https://unesdoc.unesco.org/ark:/48223/pf0000372132.locale=en
https://unesdoc.unesco.org/ark:/48223/pf0000374014?posInSet=1&queryId=N-EXPLORE-f4357445-8475-4526-b9ae-c29e5225b6b5
https://en.unesco.org/internet-universality-indicators/ai-roam
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Launching IGF Dynamic Coalition       
of Internet Universality Indicators

Join us!
Stakeholder Group Stakeholder

Government
•Polish National Commission for UNESCO
•German National Commission for UNESCO

IGOs
•Council of Europe
•Organisation for Economic Co-operation and 
Development (OECD)

Civil Society/individuals
•Association of Progressive Communications
•Missions Publiques

Academia •CETIC.br

Private Sector and Technical 
Community

•Internet Society (ISOC)
•Internet Corporation for Assigned Names and Numbers 
(ICANN)

Media •Global Forum for Media Development (GFMD)

Multi-stakeholder organizations •Global Network Initiative (GNI)



UNESCO
UNESCO Internet Universality Indicators 

Indicateurs de L’UNESCO sur l’Universalité d’Internet
2019

Thank you!

Useful resources:

1. IGF Dynamic Coalition of Internet Universality 
Indicators:

https://www.intgovforum.org/multilingual/content
/dc-on-internet-universality-indicators-dc-iui

2. A share folder for Global IUIs stakeholders on
national assessment
https://unesco.sharepoint.com/sites/ICTinEducatio
n/Shared%20Documents/IUI%20-
%20Internet%20Universality%20Indicators/IUIs%
20global%20stakeholders%20sharing

3. Internet Universality Indicators:
https://en.unesco.org/internetuniversality

4. AI and ROAM
https://en.unesco.org/internet-universality-
indicators/ai-roam

Express your interest to conduct IUIs 
assessments in your country!
Express your interest to join IGF DC-IUIs!

• Pls contact and consult:
Xianhong Hu – HQs Project Focal point
x.hu@unesco.org

• Internet Universality
Indicators: https://en.unesco.org/internetu
niversality

https://www.intgovforum.org/multilingual/content/dc-on-internet-universality-indicators-dc-iui
https://unesco.sharepoint.com/sites/ICTinEducation/Shared%20Documents/IUI%20-%20Internet%20Universality%20Indicators/IUIs%20global%20stakeholders%20sharing
https://en.unesco.org/internetuniversality
https://en.unesco.org/internet-universality-indicators/ai-roam
mailto:x.hu@unesco.org
https://en.unesco.org/internetuniversality

