Dynamic Coalitions: Contribute to the digital future!

Messages

The following are points raised by Dynamic Coalitions, during the presentation of their work.
They reflect the views of the DCs.

e The digital divide remains a concern around the world and it requires actions in
multiple areas, from building infrastructures, to empowering individuals and
communities to make meaningful use of the Internet. Community networks are an
example of such a multidisciplinary approach: the building of physical infrastructures
is complemented by empowering communities to benefit from digital opportunities.
Public libraries also have an important role to play in improving access, especially in
developing countries.

e The principle of universal design in the development of technologies should be seen
as a requirement for enhancing accessibility, including for persons with disabilities.
Measures are implemented around the world, and it is important to collect data about
what works and what does not, to inform policy making.

e Internet rights, principles, and values span across multiple dimensions. Core Internet
values are of a technical nature and refer to the Internet as a global, interoperable,
open, decentralised, user-centric, robust, and reliable network. Beyond these values,
human rights need to be protected online. For example, privacy and data protection
rights remain a major concern, and principles such as privacy-by-design and
consent-by-design could contribute to better preserving them. Children and gender
rights are also important, and their implementation requires both digital literacy and
protection from online harm and violence.

e Content control policies that platforms implement at the request of governments
could challenge human rights. To avoid platforms becoming regulators, solutions
could include co-regulation and self-regulation, with governments maintaining an
adequate supervision of the processes. With regard to netneutrality and zero-rating, it
was pointed out that different practices and policies exist around the world, and it
seems as if zero-rating plans are more common in countries without netneutrality
regulations, while other services seem to be zero-rated at a global level.

e As technologies continue to develop, new challenges need to be addressed.
Blockchain can improve the security of data and the stability of systems, but it also
raises questions of jurisdiction and governance. In the case of the Internet of Things,
developing an accountability and transparency framework is needed to guide its
evolution in a responsible manner. Transparency is also important in the context of
international trade negotiations, as governments need to keep citizens informed and
allow them to contribute comments in the drafting processes.



