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I. Background: In 2015, the Multistakeholder Advisory Group (MAG) developed an intersessional program
on Policy Options for Connecting and Enabling the Next Billion. The objective of the program was to
develop a new methodology to build public policy recommendations based on extensive consultations. The
contributions were focus on infrastructure, use and affordability, enabling environments, among others.
Due to the success of the intersessional program, MAG decided to carry out a second phase of the
program. This second phase focused on ICTs and its contribution to the achievement of the Sustainable
Development Goals with the objective of supporting the creation of enabling environments through the
deployment of infrastructure, users and affordability.
During these two phases, more than 130 contributions were present that contributed to the development of
a set of policy options to connect and enable the next millions of people who do not yet have an Internet
connection.
II. Generalities: The intersessional program has served to develop tangible and useful resources for
policymakers and other stakeholders, for that reason MAG decided to develop the third phase of this
intersessional program. This third phase will focus on the developed work in the two previous phases
concerning the promotion of meaningful access.
This third phase seeks to collect and analyze a large number of case studies and local experiences related
to the impact of ICTs in the Development Goals, especially in the following three Goals:




SDG 4: Ensure inclusive, equitable and quality education and promote lifelong learning
opportunities for all.
SDG 5: Achieve gender equality and empower all women and girls.
SDG 9: Build resilient infrastructures, promote inclusive and sustainable industrialization and foster
innovation.

III. Introduction: The Federal Telecommunications Institute (IFT, in its Spanish acronym) participated in
the first two phases of the program Policy Options for Connecting and Enabling the Next Billion to share
their experiences to connect more people to the Internet.
Having regard the aforementioned, the IFT presents a new contribution for the third phase of this Program.
IV. IFT contribution: The Federal Telecommunications Institute is an autonomous body whose objective is
the efficient development of telecommunications and broadcasting. It has the power to regulate, promote
and supervise the use of the spectrum, infrastructure, networks and provision of such services.
Likewise, the IFT is the economic competition authority for broadcasting and telecommunications sectors.
Also is the authority on technical guidelines related to infrastructure and equipment connected to
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and equipment.
To fulfil its mandate, the IFT established four institutional objectives that guide its daily work:
1. Promote and encourage that users and audiences have better options for public services at
affordable prices, through the promotion of competition and free concurrence of regulated sectors.
2. Promote and boost conditions for universal access to telecommunications and broadcasting
technologies and services in order to maximize social welfare.
3. Ensure that the provision of telecommunication services and the broadcasting received by the
population is in accordance with the quality levels under international parameters.
4. Foster the respect for the rights of end users and audiences in telecommunications and
broadcasting services.
Four years after its existence, the IFT continues working for the Mexican State to achieve its Constitutional
mandate to guarantee access to ICTs, as well as to the broadcasting and telecommunications services,
including broadband and the Internet, which contributes with the achievement of the Sustainable
Development Goals, in particular Goal 9.
In this way, the IFT shares some activities that it has carried out in order to increase access to
communication and information technology and to facilitate universal and affordable access to the Internet,
as set out in the Goals 9 of Sustainable Development Goals. This is possible by encouraging competition in
the telecommunication and broadcasting sectors and facilitating investment, in addition to generating
greater certainty to end users and service providers through the issuance of general guidelines and
technical provisions:




Biennial Evaluation of the Measures imposed to Preponderant Economic Agent (AEP) in the
Telecommunications Sector: In March 2014, the IFT determined the AEP and imposed
regulatory measures on supply and quality of services, exclusive agreements, limitations on the
use of terminal equipment between networks, asymmetric regulation in tariffs and network
infrastructure, disaggregation of essential elements and accounting, functional or structural
separation.
On 27 February 2017, it was approved the Resolution that deletes, modifies and adds the
measures imposed on the preponderant economic agent in the telecommunications sector. This
resolution creates a single company that would exclusively provide wholesale services and favor
measures for non-discriminatory treatment through the equivalence of inputs, technical and
economic replicability regarding the provision of fixed and mobile wholesale services.
These measures seek to promote effective competition and free concurrence in order to have
better prices, quality and diversity of services in favor of users.
The Resolution is available at the following link: https://goo.gl/9w11Qk
Guidelines for the accreditation of experts in the field of telecommunications and
broadcasting: it was approved the issuance of these guidelines, which establish mechanisms for
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the evaluation of the technical competence of expert engineers in these areas, a necessary action
for the high specialization, technical complexity and fast technological evolution.
These guidelines provide legal certainty, ensure high levels of technical competence and
strengthen the procedure for the type approval of products, equipment, devices or appliances
intended for telecommunications.
The Guidelines is available at the following link: https://goo.gl/nbrBKz
Public Bidding to grant the commercial use, utilization and exploitation of 80 MHz of radio
spectrum available in the 1710-1780 MHz / 2110-2180 MHz band "(AWS Band). Its objective was
award 80 MHz of the radio spectrum for the provision of mobile wireless access by reorganizing
the spectrum so that Economic Interest Groups would have the largest number of contiguous
blocks.
Everything related to the auction is available at the following link: https://goo.gl/diARom
Concession for Commercial Use with Character of Wholesale Shared Network: The IFT
granted to Altán Redes, S.A.P.I. From C.V. (Altán), a title of concession for commercial use with
the character of wholesale-shared network, with a validity of 20 years counted from the date of its
granting. In addition, a concession was award to the Telecommunications Investment Promotion
Agency (Promtel) in order to use, enjoy and exploit frequency bands of the spectrum for
commercial use at national level, in the segments of 703 to 748 MHz and 758 to 803 MHz, with a
validity of 20 years from the date of its grant. This concession allows Promtel, in partnership with
Altán, to provide mobile telecommunications services with national coverage through the Shared
Network.
The Resolution is available at the following link: https://goo.gl/Qm2zX5
Concession of Commercial Use with Character of Wholesale Shared Network of
Telecommunications Services: the IFT granted in favor of Telecommunications of Mexico
(Telecomm) a Concession of commercial use with character of shared network, it will have a
validity of 30 years. In accordance with its concession title, available in the Public Registry of
Concessions, Telecomm must comply with investment and quality commitments in order to provide
continuous and efficient telecommunications services under the parameters established by current
legal provisions. In addition, Telecomm must plan, design and execute programs for the
construction and growth of a wholesale shared network, which will last for three years and will be
authorized by the Institute.
In addition, in September 2015, the IFT authorized the terms to carry out the assignment of
concession title rights granted to CFE on November 10, 2006, to Telecomm, and a term of 90 days
was grant to formalize such assignments.
For more information, you can check the following link: https://goo.gl/uW5vuR
Infrastructure Deployment Microsite: In order to contribute to the promotion of a more efficient
infrastructure deployment, this microsite makes available diverse information related to technical,
normative and economic aspects to all interested parties. This provides certainty about the
prevailing conditions to carry out more investment projects that contribute to a more efficient
development of the sector.
The Microsite is available at the following link: http://despliegueinfra.ift.org.mx/
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General Guidelines of Accessibility to Telecommunication Services for users with
disabilities: the Guidelines were approve in November 2016 and aims to promote that users with
disabilities have access to public telecommunications services on an equal basis.
Through these Guidelines, users with disabilities can purchase equipment with accessibility
features that fit their needs, can go to accessible care centers, as well as consult the internet portal
of their operator without difficulties and can consult documents such as the contract or the invoice
in an accessible form.
The Guidelines is available at the following link: https://goo.gl/2tpv3W
Guidelines for the granting of concessions: This Guidelines include the terms and
requirements for concessions of community and indigenous social use. Through these guidelines,
on July 5, 2016, the Federal Telecommunications Institute authorized the first concession title to
use frequency bands for indigenous social use to Telecomunicaciones Indígenas Comunitarias,
Civil Society.
The Guidelines are available at the following link: https://goo.gl/ctwfLp
Guidelines on Radio Spectrum Lease Authorization: These Guidelines seek to establish the
requirements, conditions and obligations by which the Institute may authorize the leasing or
subleasing of frequency bands. These Guidelines shall seek the benefit of users, ensuring that the
continuity of the provision of services is not affected and avoiding adverse effects on economic
competition, such as concentration or cross-ownership of the public interest.
The Guidelines are available at the following link: https://goo.gl/GWFqkY
Guidelines for the commercialization of mobile services by virtual mobile operators: These
Guidelines aim to regulate the provision, commerce and resale of mobile services by establishing
and operating or exploiting a telecommunication services provider.
The Guidelines are available at the following link: https://goo.gl/4enQdK
Guidelines for the accreditation, authorization, designation and recognition of test
laboratories: These guidelines establish the requirements and procedures for the accreditation of
national third-party test laboratories or determine characteristics of a telecommunications product
or infrastructure subject to conformity assessment. Likewise, the authorization of accreditation
bodies in order to accredit the laboratories to test infrastructure and telecommunications products
as part of conformity assessment.
In addition, these Guidelines establish the requirements for the recognition of foreign third-party
test laboratories, designated by the authority of a foreign government, in order to recognize that it
is competent to conduct tests as part of the conformity assessment activities.
The Guidelines are available at the following link: https://goo.gl/AS8HvV

In relation to SDG 5, the IFT has carried out the following activities:


As part of the celebration of the "International Day of Girls in ICTs", the Institute carry out some
activities and dynamics for girls between the ages of 12 and 14, which allowed them to know the
world of telecommunications and ICTs, as well as the possibilities offered. These activities aimed
to encourage the girls to study careers related to the sector. The IFT organized a series of
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conferences and workshops with girls from secondary schools who learned the advantages of
ICTs in daily life, how interesting technology is and how simple it would be to study these topics.
A robotics demonstration was make by a member of RoboCup, an international project founded in
1997 to promote artificial intelligence research and education through competences integrated by
autonomous robots.
Electronic and satellite workshops were carry out by the Mexican Space Agency and the Epic
Queen organization, a non-profit organization that empowers women through education and
entrepreneurship to become leaders in the scientific and technological sector.

Finally, it is pointed out that, through the implementation of these policies, the IFT has been able to
contribute to increasing the use and access to information and communication technologies, as shown in
the document Las Telecomunicaciones a 3.5 años de la Reforma Constitucional en México. Evolución de
los Sectores Regulados1. The document highlights the following:








1

From June 2013 to December 2016, the telecommunication prices decreased by 29%.
The adoption of Pay TV services has increased by more than 33%, so that 60% of households and
companies in Mexico have such service, either by cable or by satellite.
From the fourth quarter of 2013 until December 2016, the growth rate of the Internet in households
was 19%, so that by the end of 2016, the penetration rate of Fixed Broadband Internet service
reached 48 subscriptions per 100 households, that is, almost 50% of households in Mexico.
At the beginning of 2015, 84% of households downloaded information from the Internet at a speed
of between 2 and 9.9 Mbps, while by the end of 2016, about 80% of households already had a
speed higher than 10 Mbps.
Broadband Internet has made significant progress in recent years. By mid-2013, 23 out of 100
people could access the Internet through their mobile phone. Two and a half years later, more than
half of the population had this service.

The document is available at: https://goo.gl/5bVF2o

